
This exploratory qualitative study examined staff perceptions of 
social work student contributions to client services, family and client 
communication, and staff workload in an independent living setting 
for older adults. Ten employees who had contact with the students, 
clients, and family were interviewed using a semistructured interview 
method. The findings suggest a positive response to the presence of 
social work students in the enhancement of home healthcare and in 
this independent living environment. In particular, their contributions 
were viewed as helpful in client quality of life, quality of care, com-
munication with clients and families, and work performance.
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Home healthcare (HHC) clinicians 
understand the value of interdis-

ciplinary teams and the important 
role of the social worker in provid-
ing comprehensive care to clients. 
The increase in healthcare services 
to community based and home set-
tings, and the growth of the aging 
population create an increased need 
for social work services in these envi-
ronments. The lack of social workers 

STAFF PERCEPTIONS OF 

Social Work Student Contributions 
to Home Health Care Services 
at an Independent Living Facility

206 Volume 33  |  Number 4   www.homehealthcarenow.org

HHN0415_Galambos_00151_Yogesh.indd   206HHN0415_Galambos_00151_Yogesh.indd   206 16/03/15   11:14 AM16/03/15   11:14 AM



April 2015  Home Healthcare Now 207

valuable asset to service delivery in this setting 
(Dyeson, 2004a, 2004b).

With the enactment of the Affordable Care 
Act of 2010, there is a concerted effort to reduce 
healthcare expenditures that may impact the 
HHC industry. However, Federal Medicaid pay-
ments will increase for those states that provide 
home and community-based services to individu-
als who are otherwise eligible for nursing home 
care. This initiative may encourage expansion of 
HHC in the future (Mason & Gammonley, 2012). In 
response, new models of care may be the answer 
to these changes in public policy. The inclusion of 
social work services in these new models of care 
will support patient-centered care.

One Midwest aging in place facility successfully 
offers their clients necessary HHC services, which 
are delivered in a unique environment. The mission 
and purpose is to help older adults remain in their 
homes with the use of HHC and other services. 
This organization is made up of staff members and 
volunteers who share in the goal of helping older 
adults to age in place. Students from various disci-
plines have participated in service learning activi-
ties and completed class projects and internships 
at this facility. Clients benefit from this student con-
tact and it serves as an additional resource, which 
enhances existing care and coordination.

The HHC component provides care coordina-
tion and home nursing services to these inde-
pendent living clients. A Registered Nurse (RN) 
Care Coordinator manages the program and is 
employed full time at the facility. Nursing and 
aide services are provided directly by the HHC 
component. Rehabilitation services, homemaker 
services, and hospice are arranged by the care 
coordinator and outsourced through other pro-
grams. Prior to 2011, social work services were 
provided 4 hours a week by a SW consultant. 
The consultant was only able to attend the most 
acute situations and the care coordinator was 
overwhelmed in providing both nursing and so-

with  gerontological train-
ing is well documented (Da-
mon-Rodriguez et al., 2013; 
Galambos & Curl, 2013). 
The Bureau of Labor Sta-
tistics projects the need for 
social workers with aging 
expertise to increase by 
19% between 2012 and 2022 
(Bureau of Labor Statistics 
& U.S. Department of Labor, 2014). The Council 
on Social Work Education responded by develop-
ing an initiative to “ensure that social workers, 
both bachelor’s (BSW) and master’s (MSW), 
are better prepared to improve the quality of 
life and enhance the well-being of older people” 
(Ericson & Tompkins, 2006, p. 226). Part of this 
educational initiative encouraged partnerships 
between universities and communities to help 
prepare social workers to meet the demands of 
the aging population boom. Educational partner-
ships with HHC agencies provide an optimum 
environment for students to learn about older 
people and healthcare while also benefitting the 
HHC agency  (Dyeson, 2004a, 2004b).

Service learning and internships through 
 college-community partnerships offer opportuni-
ties for undergraduate and graduate students to 
enhance learning and to experience the world 
around them. This type of learning experience 
is shown to bring about positive change in 
students’ views of older adults and to enhance 
knowledge, skills, and competencies. Service 
learning is often the first step to competency 
building, followed by the more intensive field 
placement experience (Galambos & Curl, 2013; 
Karasik, 2013; Penick et al., 2014).

The presence of students in community and 
HHC settings is of great benefit to the older 
adult. The clients are both the recipients of ser-
vice and active participants in student learning 
through observation and individual interviews 
(Folts, 2006). Older adults engaged in collab-
orative relationships report increased cognitive 
awareness, increased self-esteem and life satis-
faction, improved ability to complete activities 
of daily living, and an appreciation for the op-
portunity to share their life experiences with 
others  (Dorfman et al., 2003; Peacock & O’Quin, 
2006). One author notes that although field 
practicum opportunities for students in HHC 
are rare, social work (SW) students can be a 

The positive change in staff, family, 
and residents’ attitudes with the 
presence of social work students was 
evident to the nursing care coordinator 
and social work consultant.
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students to client activity and behavior, quality 
of care, and quality of life;

2. To explore the perceptions of independent liv-
ing staff members on the contributions of SW 
students on employee work performance; and

3. To explore the perceptions of independent 
living staff members on the contributions 
of social work services on family and client 
 communication.

Methodology
This study uses a naturalistic paradigm to ex-
plore staff perspectives on the contributions 
of SW students on HHC services within an 
independent living, aging in place setting. Natu-
ralistic inquiry is based on the assumption that 
there are multiple realities or perspectives of 
a particular phenomenon. These realities are 
influenced by a number of factors including but 
not limited to age, life experiences, education 
level, and length of time employed at the facility 
(Glaser, 2004). Major themes, conclusions, and 
inferences emerged in the analysis of the data, 
which reinforced the appropriate use of this 
qualitative design. The use of semistructured 
interviews allowed the staff to share detailed 
experiences of SW students’ influence in their 
work environment.

Data Collection
This study used an exploratory design; the crite-
rion for participation were current employment 
at TigerPlace, contact with the clients at the 
facility, and contact with the HHC agency SW 
students. After obtaining Institutional Review 
Board approval, employees who had contact 
with the clients and students were approached 
by the principal investigator, a licensed MSW 
with a PhD, or the coinvestigator, a licensed RN, 
both employees of the HHC service. Employees 
were asked to be interviewed regarding their 
perceptions of the SW students on client care 
within the organization. Ten employees from 
various departments and disciplines agreed to 
participate in the study. This number represents 
half of all of the employees who had some con-
tact with the SW students. All employees who 
were approached to participate agreed to be 
interviewed. The 10 employees who participated 
in the study had the most work contact with the 
students and were approached based on the 
fact that they were in a position to observe and 

cial support to all the clients. In 2011, she had 
an opportunity to supervise and provide a field 
placement experience to two second-year MSW 
students who needed to complete their block 
placement experience before graduating. Stu-
dents in block placements are present at their 
assigned agency 5 days a week, 40 hours a week 
for an intensive 4-month experience. In this case, 
the MSW consultant provided the social work su-
pervision, and the RN Care Coordinator provided 
the day-to-day task supervision. Dyeson (2004a, 
2004b) suggested this type of model where the 
SW student field placements are provided in HHC 
agencies under the supervision of a licensed cer-
tified social worker.

Through this opportunity, the nursing care co-
ordinator realized the value of SW students in her 
aging in place environment. Prior to these students 
spending clinical time in the facility, she found 
it difficult to complete her nursing duties. Much 
of her time was spent on admission planning, 
counseling, and encouraging clients to engage in 
group activities. Once the SW students arrived, she 
realized she had more time to complete her job 
because the SW students interacted and assisted 
the clients with various tasks and worked inten-
sively with the residents’ families. She also noticed 
improvement in both client and staff attitudes. 
The clients were spending less time in their apart-
ments, were more involved in group activities, and 
took more meals in the dining room. Housekeeping 
staff and nurse aides had more time to complete 
their duties and seemed more positive in their 
daily interaction with the clients and other staff 
members. Their ability to communicate with the 
clients seemed to improve and the SW students 
were good role models for interacting with clients.

The positive change in staff, family, and resi-
dents’ attitudes with the presence of SW students 
was evident to the nursing care coordinator and 
SW consultant. Based on these observations, they 
designed a research study to determine if other 
employees in the facility had observed the same 
improvements. A review of the literature revealed 
that there was a limited amount of information 
available on the topic. It was decided to conduct 
interviews with the staff to explore staff percep-
tions of SW students on HHC services at this 
independent living facility. The aims of this study 
were as follows:
1. To explore the perceptions of independent liv-

ing staff members on the contributions of SW 
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and identified major patterns and themes. 
The data were then reanalyzed by a research 
 assistant from the University of Missouri. This 
third reviewer was employed to mitigate any 
potential bias in the analysis due to the fact 
that the PI and Co-I were employees of the HHC 
agency. An initial coding method was used and 
also incorporated an InVivo coding process 
(Saldana, 2013). Core categories were identified 
and formulated around the study aims. In the 
second cycle coding process, pattern coding 
was used (Saldana). For all stages, summaries 
of the principal and coinvestigators notes were 
reviewed and general themes emerged within 
the core categories. The three investigators met 
and reached consensus on emerging themes. 
All notes, summaries, responses, and demo-
graphic data were downloaded into NVIVO-10 
for the analysis. Specific themes emerged on 
the perceptions of SW student contributions in 
the core categories of client behavior, quality 
of care, workload concerns, and SW student 
contributions in the areas of family and client 
communication.

Findings
In conducting the analysis, findings revealed 
several clear themes from participants’ percep-
tions about the contributions of SW students in 
this independent living facility. These themes are 
reported under the core categories that emerged 
from the analysis. The categories and themes are 
listed in Table 2.

interact with the students more than other em-
ployees. The other 10 employees were part-time 
employees or did not have significant contact 
with the students. Table 1 provides demographic 
information on the study sample.

Interviews were conducted at the facility 
by either the SW consultant or the RN Care 
Coordinator. Prior to obtaining a written and 
informed consent to participate, each partici-
pant reviewed a letter of participation explaining 
the research purpose and conditions, including 
voluntary participation. All were provided the 
opportunity to opt out of the study if they so 
desired. The majority of the interviewees did 
not have a supervisory relationship with the in-
terviewer. The data collection format consisted 
of semistructured interviews that followed a 
protocol for the interviews developed by the 
principal investigator. The first part of the in-
terview involved the collection of demographic 
data. The second part consisted of 10 questions 
with probes that explored the employees’ per-
ceptions of the SW student contributions to staff 
responsibilities,  client/family communication, 
client behavior, client quality of life, and quality 
of care. Staff interviews were of 30 to 50 minutes 
in duration. During that time extensive field 
notes were taken. The notes were summarized 
for each interview.

Data Analysis
The principal and coinvestigator analyzed the 
data independently, reviewed the summaries, 

Age (Years) Race Gender Education Position Years/Months 
Worked

Amount 
Contact Type Contact

56 C F 16 Activities 2 A lot InfoS, ResCon

56 C F 12+ Activities 2/2 Moderate InfoS, ResCon

50 C F 12+ Housekeeping 5/9 Moderate InfoS, ResCon

26 C M 16 Dietary 2 Moderate InfoS, InfoR

23 C F 12 Dietary 5 Little ResCon

39 C M 16 Administration 3/5 Moderate SA, CP

58 C F 12+ LPN 2 A lot CP

38 C F 12 CNA 2/5 Little ResCon

50 AA F 12+ CNA 6/5 Moderate ResCon

61 C F 12+ RN 1/6 Moderate ResCon

Table 1. Demographic Data of Study Participants (N = 10)

Note. Type of contact: InfoS = information sharing; InfoR = discussed client information; ResCon = resident concerns; CP = care planning; SA = student assign-
ments; C = Caucasian; AA = African American; F = female; M = male; LPN = licensed practical nurse; RN = registered nurse; CNA = certifi ed nursing assistant.
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Quality of Care
Everyone interviewed was of the opinion that 
the presence of SW students contributed to 
the clients’ quality of care. Emergent themes 
included increased socialization opportunities 
and promotion of mental wellness. Socialization 
included many different types of activities. Re-
spondent commented on SW students providing 
more one-on-one communication, assistance 
with admissions and adjustment to a new facil-
ity, and creating resident activities, including 
weekend activities. They observed that resident 
activity level increased, contributing to a higher 
level of well-being. One female certified nursing 
assistant described this student contributions 
to care:

The quality of care is a whole package thing. It’s a 
whole team. It has helped the residents to not feel 
like they are by themselves. The students were here 
in a moment’s notice. A lot of times just talking or 
visiting took care of the problem at hand without 
having to call families.

The promotion of mental wellness was a 
prominent theme when respondents contem-
plated the contributions of SW students to 
quality of care. They noted that the students 
increased the clients’ comfort level and helped 
clients feel less isolated and less lonely. SW 
students were able to provide additional assess-
ments, which helped the staff understand and 
know more about the mental health of the  client. 
Finally, respondents identified an  important 
contribution being the ability to  address prob-
lems as they emerge. One female certified nurs-
ing assistant stated:

They (SW students) give us a better idea of what is 
going on with them mentally which gives us a better 
idea of how to approach them (clients) and how to 
care for them (clients).

Client Behavior
Staff interviewed noticed many improvements 
in client behavior from SW student contri-
butions, most notably in relation to interac-
tions and expressed feelings. The themes that 
emerged in this category were more resident 
interaction and positive resident feelings and 
mood. In relation to interaction, staff observed 
that there was more socialization, and more 
contact with the clients. The clients partici-
pated in more activities, and they were open to 
other people helping them with their problems. 
Most of the respondents commented on this in-
creased client and staff interaction, which they 
believed allowed for development of interper-
sonal relationships and opportunities for feel-
ings to be expressed. One female staff member 
in activities described her perceptions about 
interaction in this quote:

This facility is thinly staffed. It is difficult for any 
employee to give the residents undivided attention 
for more that 10 minutes. The student presence 
allowed for more resident interaction. They could 
work with the individual, do problem solving, ask 
questions, figure out what’s going on. Do more than 
just put out fires.

Increased socialization was also obvious as 
the students successfully recruited the clients to 
become more involved in group activities. In rela-
tion to expressed feelings, respondents observed 
that the confused residents received more help. 
They believed that the extra help led to calmer, 
more approachable residents. The clients ap-
peared happier, more engaged, and less agitated. 
One female nurse described what she observed 
in this way

The residents who were having more difficulty be-
fore seemed more at ease. Probably because they 
have had more help as well, with the students.

Category Client Behavior Quality of Care Quality of Life Client and Family 
Communication

Work 
Performance

Theme 1 More client 
interaction

Increased 
socialization 
activities

Advocate for client Increased 
awareness for staff 
and families

Enhance existing 
roles and services

Theme 2 Positive feelings 
and mood

Promotion of 
mental wellness

Resource for client Increased support 
for staff and 
families

New roles and 
behaviors

Table 2. Categories and Themes
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Interview Protocol
 1.  Have you noticed a difference in the clients’ 

behavior since we have had SW students? Could 
you tell me more about what you noticed?

 2.  If you did see a difference, tell me more about 
what you observed.

 3.  Have you found it easier to work with clients? 
Please explain.

 4.  Has SW students affected the way you carry out 
your job responsibilities? Tell me more about your 
thoughts on this matter.

 5.  Have you noticed a difference with families? Tell 
me more. With communication? Tell me more.

 6.  Has family participation increased? If so, provide 
examples of how you observed this increased 
participation.

 7.  In your opinion, have the SW students contributed 
to the residents’ quality of care? Tell me more 
about your thoughts on this question.

 8.  In your opinion, how have the SW students 
contributed to the clients QOL?

 9.  Have you seen a difference in the way that 
other staff does their job? I’d like to hear more 
information about your opinion.

 10.  Has the presence of SW students reduced your 
workload? Please explain.

Note. QOL = quality of life; SW = social work.

with more respondents perceiving a stronger con-
tribution with communication between staff and 
families and between staff and clients. Included in 
the data was also the perception that students influ-
enced staff communication. Less of a contribution 
was noted in the communication between client 
and family. One respondent noted that it is difficult 
to increase family communication and involvement 
with families who choose not to be involved with 
their loved one. Themes that emerged in relation to 
communication were increased awareness for staff 
and families and increased support for staff and fami-
lies. Awareness emerged from comments related 
to being more informed, having more knowledge, 
and creating more opportunities for exchanges of 
information. The SW students were regarded as 
being another set of eyes and ears. One female staff 
member in activities noted how she perceived the 
increased awareness among the staff.

We were able to know more about the clients, be 
more aware day to day, and then we could convey 
more information to the families.

Quality of Life
Clients’ quality of life was also thought to improve 
with the presence of SW students. They were 
available to meet clients’ needs, encourage so-
cialization, and engage in group activities. There 
was also a noticeable positive effect on clients’ 
behavior and decreased stress as they had an 
outlet to talk about their concerns. In this regard, 
themes of advocate for client and resource to client 
emerged from the data. In relation to the theme 
advocate for client, SW students were observed 
as being client advocates. Respondents talked 
about how the students were available to the cli-
ents when needed and how they articulated client 
needs and wishes when the client was not able to 
advocate for him- or herself. This type of advo-
cacy is noted in this comment made by a female 
nurse who refers to an SW student accompanying 
a client to a physician’s office visit.

Getting them treatment when they can’t (the  client) 
do it on their own. Being able to be the voice. 
 Social work can go to the doctor’s and be the voice.

Respondents commented on the many ways 
that the SW students were a resource to clients 
and how this impacted their quality of life. The 
students were able to draw clients out of isolation 
and into activities and in so doing, decreased the 
client’s reclusiveness. Clients were not alone as 
much. The SW students engaged in counseling and 
interactions with the clients. They had someone to 
talk to; and the SW students problem solved with 
the clients, and informed them of opportunities 
they could take advantage of to help themselves. 
One male dietary staff member observed:

Their social interactions with the residents were 
important Just having someone knock on your door 
and have a conversation can make their day!

Another comment by a female housekeeper 
discusses the client resource as an emotional 
support

They had more venues to express their feelings. 
 Clients expressed their feelings more.

Communication With Clients 
and Families
There were mixed observations about the contri-
butions the SW students made on communication, 
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were viewed as valuable members of the team. 
One female nurse noted:

I think having them around has relieved our staff of 
some of the things they were doing. When a patient 
gets upset and the aide can’t sit for long periods, 
the SW student can go in and sit. It makes things 
less stressful.

The presence of SW students also provided 
an opportunity for the development of new roles 
and behaviors. Respondents identified that the 
students taught them helpful responses in working 
with persons with dementia including verbal cuing 
and how to approach and redirect. SW students 
contributed a mental health perspective and were 
helpful in mitigating behavioral incidents. Students 
were viewed as motivators who encouraged staff 
to have more positive interaction with clients. 
Their talents as mediators and resident advocates 
surfaced and respondents discussed how the stu-
dents were used more and more in these types of 
roles. One male administrator noted

For myself, I’m learning how to handle a bad situ-
ation. Use them (SW students) as a mediator be-
tween me and the resident or the resident’s family. 
Have them (SW students) advocate for the resident.

Perhaps the external status of the students 
primed them for being assigned these roles. They 
may have been regarded as having more objectiv-
ity due to their status as university students.

In summary, SW students were viewed as 
strong contributors to the team effort. Their con-
tributions allowed staff to work more efficiently 
and to give more quality time to the residents.

Discussion
Our findings suggest that students made positive 
contributions to the care of clients and services 
provided by the HHC agency and independent 
living facility. This SW student field placement 
program was perceived to contribute positively to 
client quality of life, quality of care, client behavior 
and communication between clients, families, and 
staff. The SW students were viewed as a resource 
and helped enhance employee work roles and re-
sponsibilities. The SW students were regarded as 
resource experts and they helped educate staff on 
client behavioral and mental health issues. They 
were able to translate client needs for staff.

Increased support for staff and families was 
another noted theme. Support could be observed 
in concrete activities that were planned that 
increased communication such as family discus-
sion groups and more care plan meetings sched-
uled. Support was also observed in the type of 
communication that SW students engaged in 
such as communication during conflicts, changes 
in physical or mental status, and during the 
resident dying process and at the time of death. 
One male administrator summed up both types 
of communication in relation to the impact on 
families in this statement:

Support groups were successful with the families. 
The SW students worked with the families more 
and helped them cope with loss and changes in 
their loved one. Communication was increased and 
enhanced with families and clients. More care plans 
were scheduled. Families need it because they need 
to know what is happening with their loved one.

Work Performance
Overall, respondents identified that SW students 
contributed to the work performance of em-
ployees. Two themes emerged related to work 
performance. Enhance existing services and roles 
is one theme. The other theme is new roles and 
behaviors. In relation to the first theme, respon-
dents identified that the SW students provided 
guidance and support to the clients and families, 
which relieved staff from this intensive counsel-
ing work. The guidance and support offered 
by the SW students, especially in dealing with 
behavioral issues, allowed more time for staff to 
complete their assigned duties. The students also 
assisted staff in their duties ranging from setting 
up doctor’s appointments, answering phones, 
counseling clients and families, to delivering an 
occasional meal tray to a client. The students 

Educational partnerships with home 
healthcare agencies provide an 
optimum environment for students 
to learn about older people and 
healthcare while also benefitting the 
home healthcare agency.
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Additionally, university-community partner-
ships can be valuable in demystifying care of 
older adults in all types of home care settings and 
encouraging new graduates to pursue a career in 
gerontological social work. Early experience in 
HHC and independent living environments can 
help SW students socialize to their chosen profes-
sion. It promotes hands-on learning experiences, 
which allow students to acquire knowledge im-
mediately and within an interdisciplinary context 
(Waites & Lee, 2006).

Collaborating with educators to provide clini-
cal opportunities for SW students in HHC agen-
cies is also beneficial to home care administra-
tors. Students in field placements and university 
collaborations make contributions to client care 
and provide an input of energy, knowledge, and 
expertise above and beyond what already exists 
at the agency. Students completing agency field 
placements also provide the opportunity for HHC 
leaders to assess the students’ clinical skills, 
knowledge base, and professional maturity for 
possible recruitment into a social work position. 
These collaborations create a win-win situation 
for clients, staff, and especially the HHC setting. 
Everyone reaps the rewards of their presence.

Limitations of this study are that it is a small 
qualitative study of one facility/HHC agency. 
Therefore, the findings cannot be interpreted or 
generalized beyond this environment. The study 
focuses on employee perceptions. Different results 
may be obtained if residents and family members 

Our findings are supported by research in as-
sisted living facilities and home-based primary 
care, which indicate that those living in indepen-
dent living environment have improved quality 
of life, and improved physical/mental health 
when social workers are involved in patient care 
(Chan et al., 2010; Fields et al., 2012; Reckrey 
et al., 2014). Our findings also support the lit-
erature on suggested roles that social workers 
assume in HHC settings; in particular the roles 
of advocate, team educator, and mental health 
expert (Dyeson, 2005). Our findings support the 
literature on the noted contributions of social 
work to patient care, palliative care, communica-
tion (in particular around health status changes), 
and support to families when those health status 
changes occur (Dyeson, 2004a, 2004b; Reckrey 
et al., 2014; Schroepfer, 2011). With good results, 
the model used in this study supports Dyeson’s 
(2004a, 2004b) model of HHC agency, social 
work practitioner, and SW student collaborative 
 partnerships.

Because the role of nurses and social work-
ers often overlap in HHC settings, collabora-
tion between these HHC professionals is impor-
tant to providing comprehensive client care. 
Although these roles overlap, each discipline 
has important and unique contributions to cli-
ent care. Empowerment and the person-centered 
approach are central to social work training, 
which positions social workers to proactively 
engage clients, families, and staff in effective 
communication. Nurses in HHC environments are 
responsible for following the care plan, coordi-
nating care, and meeting the needs of the client. 
Primary attention is given to the improvement 
of physical functioning and in assuring that all 
of the patient’s needs are met. The partnership 
between a nurse and a social worker can lead to 
enhanced care for each client holistically. In this 
partnership, the nurse is able to focus primarily 
on physical care. The social worker provides 
more time and attention to meeting the psycho-
social needs of the client and family members. 
The use of full-time social workers can influence 
client care, contribute to a holistic approach to 
client care, and serve as a resource to clients, 
family members, and employees alike. The tim-
ing to focus on such partnerships is imminent 
as models of care start to change and fiscal trim-
ming continues to impact the healthcare indus-
try (Mason & Gammonley, 2012).

The social work students were 
viewed as a resource and helped 
enhance employee work roles and 
responsibilities.
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were interviewed. The dual role of investigators 
and employees may have influenced study design 
and analysis. The fact that one investigator was 
also a supervisor may have influenced the natu-
ralistic nature of the study. Different results may 
be obtained if investigators had an independent 
status from the facility. However, the involvement 
of the investigators in the facility may have added 
unique insight into both the design and interpreta-
tion of the data. The familiarity with facility opera-
tions may have added a deeper understanding of 
respondent answers and comments.

Despite these limitations, this study addresses 
a void in the literature. There is a lack of research 
that examines employee perceptions of SW stu-
dent contributions in an HHC/independent living 
environment. Additional research is needed that 
examines both student contributions and social 
work contributions in HHC settings. These stud-
ies should be both qualitative and quantitative in 
nature with a larger sample size, in different geo-
graphical areas, and include client and family per-
ceptions. Our knowledge base will be expanded if 
such studies were conducted.

In summary, this qualitative study examined 
the perceptions of 10 staff members in one in-
dependent living center/HHC agency about the 
contributions of SW students to clients, family, 
and staff. These staff, who represented a variety 
of functions, articulated that SW students did 
make positive contributions in these areas. Rec-
ommendations are made for the creation of SW 
field placements in HHC settings and for SW staff-
ing within these agencies. Finally, the benefits of 
university-agency collaborations are pointed out 
within the context of this study.  

Colleen Galambos, PhD, MSW, ACSW, LCSW, LCSW-C, is a Profes-
sor and Director Graduate Certificate in Gerontological Social Work, 
School of Social Work, University of Missouri, Columbia, Missouri.

Julie Starr, APRN, FNP-BC, is an Advanced Practice Nurse, 
 Obstetrics, Gynecology, and Women’s Health, Sinclair School of 
Nursing, University of Missouri, Columbia, Missouri.

Katy Musterman, MBA, BSN, RN, is a Tiger Place Care Coordinator, 
Manager Nursing Services Aging in Place, Sinclair School of Nursing, 
University of Missouri, Columbia, Missouri.

Marilyn Rantz, PhD, RN, FAAN, is a Curators’ Professor & Helen 
E. Nahm Chair, Sinclair School of Nursing, University of Missouri, 
Columbia, Missouri.

The authors declare no conflicts of interest.

Address for correspondence: Colleen Galambos, PhD, MSW, ACSW, 
LCSW, LCSW-C, University of Missouri School of Social Work, 7th 
Floor Clark Hall, Columbia, MO 65211 (galambosc@missouri.edu).

DOI: 10.1097/NHH.0000000000000215

HHN0415_Galambos_00151_Yogesh.indd   214HHN0415_Galambos_00151_Yogesh.indd   214 16/03/15   11:14 AM16/03/15   11:14 AM



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles false
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Gray Gamma 2.2)
  /CalRGBProfile (Apple RGB)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.3
  /CompressObjects /Off
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket true
  /DefaultRenderingIntent /Default
  /DetectBlends false
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize false
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Remove
  /UCRandBGInfo /Remove
  /UsePrologue false
  /ColorSettingsFile (Color Management Off)
  /AlwaysEmbed [ true
    /Symbol
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 150
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Average
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages false
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 150
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Average
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages false
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Average
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly true
  /PDFXNoTrimBoxError false
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (U.S. Web Coated \050SWOP\051 v2)
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /False

  /CreateJDFFile false
  /SyntheticBoldness 1.000000
  /Description <<
    /DEU <>
    /FRA <>
    /JPN <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
    /ENU (Use these settings to create PDF's if you are not downloading low Res ads from AdSpring.)
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice




